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THE 14 MUST-ANSWER QUESTIONS 
FOR ANY DEBT SETTLEMENT COMPANY 

 

 
 

1. Do you charge fees before settlement? 
 

No debt settlement company should charge you any fees at all unless or until your 
debt is settled. Performance-based fees have always been the best model for the con- 
sumer. Recently, the Federal Trade Commission (FTC) made it law and as of October 

27, 2010, anything besides paying for performance is simply illegal. Fees can only be 
collected after a settlement has been made and approved by the client. 

 
Some debt settlement companies are attempting to circumvent the law by claiming a 
“legal model” exemption. There is no such exemption. Some companies will try to sell 
you a product to get money from you in advance. This is just a way to get money from 
you up front. 

 

New Era Debt Solutions does not charge you any upfront fees whatsoever. Neither 
should any other company. When you pay money up front, not only does it hurt your 
ability to get out of debt, you are gambling on a company that may be forced to shut 
down by the government. 

 
 

2. Are you an attorney-based debt settlement company? 
 

At first glance it might sound like an attorney-based debt settlement company would 
be a good thing. In fact though, these companies generally cost more and may take a 
lot longer to settle your debt. They charge large upfront fees (the legality of which is in 
question) and as a result it takes longer for you to accrue enough money to reach your 
first settlement. The entire process is prolonged, your settlement options are reduced, 
and you ultimately pay much more. 

 

Attorney-based debt settlement companies feed on consumer’s fear of being sued. 
They want you to believe you need to pay extra to have an attorney on board in the 

unlikely event you get sued. The truth is debt settlement companies such as New Era 
have attorneys on staff to continue to negotiate settlements in just such an occurrence 
– at no extra charge. And your actual chances of being sued are quite low. 

 

Bottom line – you don’t need an attorney-based debt settlement company. The  
answer to this question should be “no” if they charge any upfront fees. 
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3. Are you an accredited member of the Better Business Bureau? 
 

It is always a good idea to check with the Better Business Bureau for the company’s 
rating and also their complaint history. 

 

New Era Debt Solutions is rated an A+ with the Better Business Burea.  

 

 
 

4. Who will work with me on settling my debt? 
 

Sales companies and work-at-home sales reps are quite common in the debt settle- 
ment industry. Chances are good the person you are talking with will “sell” or pass you 
off to a different company to settle your debt. There are several downsides to this. 

 
Often the company actually handling your debt settlement has no idea what promises 
have been made to you - nor any obligation to meet them. Similarly, the person who 
signs you up for the program has no control over how you or your situation is handled. 
Lastly, your confidential financial data is being passed on to another entity you know 
nothing about. 

 

With New Era Debt Solutions you have a single point of contact and a relationship that 
will last throughout the duration of your program. Our debt settlement specialists are 
New Era employees who are dedicated to meeting our high standards, and your  
financial information is safe with us. 

 

 
 

5. How long have you been in the debt settlement business and how much debt 

have you settled? 
 

Many companies rushed into the debt settlement business over the last few years. Some 
companies don’t settle much debt at all, and young companies have very little  

experience. Ask for proof of their experience. 

 

New Era Debt Solutions has been settling debt for over 14 years and we have settled 

more than two hundred million dollars of debt. ($200,000,000) 
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6. How do i know you’re telling the truth about what you can do for me? 
 

Debt settlement sales representatives are quick to make claims about the number of 
clients their companies have helped, the amount and percentage of debt they’ve 
settled and the success rate their clients achieve. Be sure to ask them for proof. The 
truth is, many sales people will tell you anything to get you to sign-up. 

 
New Era Debt Solutions is one of the only debt settlement companies with full disclosure 

and a transparent success rate. We even publish the numbers on our website. 

 
 

7. Can you stop my creditors from calling me? 
 

As much as everyone would like to stop all creditor calls, it is simply not possible. If a 

debt settlement company tells you they can do this, they are not being honest. 

 

New Era Debt Solutions makes every attempt to get creditors to deal with us instead 
of bothering you. 

 
 

8. Will you be making monthly payments to my creditors? 
 

Settlement companies do not make monthly payments to your creditors. If they claim to 
do so or if they give you the impression that they do – Red Flag! Creditors are not paid 
until after a mutually agreeable settlement is negotiated and approved. 

 
 

9. Can i get sued? 
 

The honest answer to this question is yes; it is a possibility. If a settlement company says 
anything to the contrary – beware! 

 

Although we can’t promise you won’t be sued, New Era Debt Solutions will continue to 

negotiate a settlement even if a lawsuit is filed. 
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10. will this have a negative effect on my credit report? 
 

The honest answer to this question is also yes. Any type of service you use - credit coun- 
selling, bankruptcy, debt settlement, or debt consolidation - can have a negative effect 
on your credit. Some options have a greater impact than others. 

 

Your concern shouldn’t be about your credit, but getting out from under your debt. Our 

goal in working with you is to settle your debt as fast as possible. Then your credit will have 

improved dramatically. 

 
 

11. When can I expect my first settlement? 
 

Your first settlement should be made within the first 6 months of the start of your 
program. Many New Era Debt Solutions clients begin seeing settlement offers in as little 
as 90 days, and sometimes even sooner. 

 

 

12. Can you tell me exactly how long this will take and exactly how much it will 

cost? 
 

Debt settlement is not an exact science, and there are too many variables to quote 
exact time frames and figures. Many companies will tell you anything to get you to sign- 
up. Any attempt to provide exact information should be questioned! 

 
New Era Debt Solutions provides estimates only of time frames and costs. These   
estimates are based on current company averages. 

 
 

13. Are there tax consequences I should be made aware of? 
 

The answer is yes – there are potential tax consequences. The debt amount forgiven 
may be a taxable event and this should be explained to you. A savings of over $600 

may or may not be taxable depending on your individual and unique situation. 

 
 

14. Who is holding my money while I’m waiting on a settlement? 
 

Your funds should be held at a third party escrow company in an FDIC (Federal Deposit 
Insurance Corporation) insured trust account. If the company tells you to save your own 
money or to send the funds to them – watch out! 

 
New Era Debt Solutions recommends the escrow services provided by RAM. Your funds 
are held in an FDIC insured trust account. 



 

 

 

What Next? 

You can use the above questions and answers to help you determine the trustworthi- 
ness of any debt settlement or debt reduction firm you speak to. 

 
If you want to eliminate a bunch of time-consuming interviews, you can always go 
straight to New Era Debt Solutions – you already have our answers to these questions. 
We’ll help you reduce your debt and get back on your feet quickly and securely. You’ll 
pay zero fees upfront, and we guarantee we’ll reduce your debt. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

To find out if you qualify, just take one of the following steps: 

• Call us at 888-639-4050 to speak with a debt counselor immediately. 

• Go to www.NewEraDebtSolutions.com  and complete the form to Get 

Started right away. 

• Email us at info@newerads.com and we’ll get right back in touch with 

you. 

New Era Debt Solutions 
330 Wood Road 

Camarillo, CA 93010 
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